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Revision History: 
____________________________________________________________________   
 

Y/M/D Author  AndroidViewerHD version 

2015/07/24 Vivian 5.3.1022.28 

2015/06/04 Chris 5.3.1022.27 

2015/03/11 Chris 5.3.1022.26 

2015/01/09 Chris 5.3.1022.25 

2014/09/26 Chris 5.3.1019.22 

2014/08/08 Chris 5.3.1017.19 

2014/06/06 Chris 5.3.1016.17 

2014/05/15 Chris  5.3.1013.16 

2014/04/07 Chris  5.1.109.13 

2013/12/19 Chris  4.7.107.9 

2013/10/29 Chris  4.5.106.7 

2013/10/18 Chris  4.3.104.6 

2013/08/27 Stanley Lin 4.1.100.4 

   

   

   

Ps The latest update should be listed on the top
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Version 5.3.1022.28 

Introduction Official Release 

Hardware 

Compatibility 

Android system Mobile, PAD 

Operating Systems Android 2.3.5 above 

Compatibility List 1. NVR/DVR: E, P series, IWH series, EH series, NV series 

2. Camera: SF2121H-R, SF2121H-BHR, SF2121H-DVR, FB2027-1/(E), 

FB2027-2,FB2027-3/(E), FB3027, FB2028-T1/(E), FB2028-T2/(E), 

FB2028-TM/(E), FV2028-T/(E),FV2028-TM/(E), FX2000/(E), 

FB3028-RT1/(E), FB3028-RT2/(E), FB3028-RTM/(E), FD2020/(E), 

FD2020-M/(E), FD3020, FD3020-M, FV2028/(E), FV3028, 

FV3028-RT/(E), FV3028-RTM/(E), FX3000-R/(E), SF2012H, SF2012H-B, 

SF2012H-C, SF2012H-D, SF2012H-DV, SF2111H-BR, SF2111H-DR, 

SF2111H-DVR, SF2111H-R, FV1306, FV2006, FC1320-P, FC1320-PW, 

FC2020-P, FC2020-PW, SD1306, FD1020, FC1020-P, 

FC2020-P1,FC1000,FC1000-1,FD2000-1,FD2000-2,FD2000-3,SD2026,

FV2006-1,FV2026-M,FB1026,FB2026,FB2026-M,FB2026-F,FD2020-1,

FD2020-F. 

Change Log 1. Support New cameras: 

FC1000,FC1000-1,FD2000-1,FD2000-2,FD2000-3,SD2026,FV2006-1,

FV2026-M,FB1026,FB2026,FB2026-M,FB2026-F,FD2020-1,FD2020-F. 

 

Known Issues 1. AndroidViewer will show connection failed when user changed the 

RTSP path setting of IP camera. 

2. IP camera port number should be refer to the RTSP port number of 

IP camera (default is 554), but SF2012 and SF2111 series default is 

80. 

3. 2-way audio function in live view mode only supports IWH3216 , 

E5016(H), E1008(H) and P5036(H).  

4. If mobile memory buffer is limited, user might encounter delayed 

audio when using 2-way audio function. 

5. When the WiFi or 3G signal is weak or NVR/IP camera is busy, 
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AndroidViewer can’t search total devices in LAN when using NVR/IP 

camera search function. 

6. AndroidViewer didn’t support customized Android version (like 

Samsung S3 SPH-L710 4.4.2 Sprint Version). 

Others N/A 
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Version 5.3.1022.27 

Introduction Official Release 

Hardware 

Compatibility 

Android system Mobile, PAD 

Operating Systems Android 2.3.5 above 

Compatibility List 1. NVR/DVR: E, P series, IWH series, EH series, NV series 

2. Camera: SF2121H-R, SF2121H-BHR, SF2121H-DVR, FB2027-1/(E), 

FB2027-2,FB2027-3/(E), FB3027, FB2028-T1/(E), FB2028-T2/(E), 

FB2028-TM/(E), FV2028-T/(E),FV2028-TM/(E), FX2000/(E), 

FB3028-RT1/(E), FB3028-RT2/(E), FB3028-RTM/(E), FD2020/(E), 

FD2020-M/(E), FD3020, FD3020-M, FV2028/(E), FV3028, 

FV3028-RT/(E), FV3028-RTM/(E), FX3000-R/(E), SF2012H, SF2012H-B, 

SF2012H-C, SF2012H-D, SF2012H-DV, SF2111H-BR, SF2111H-DR, 

SF2111H-DVR, SF2111H-R, FV1306, FV2006, FC1320-P, FC1320-PW, 

FC2020-P, FC2020-PW, SD1306, FD1020, FC1020-P, FC2020-P1 

Change Log 1. Support Android 5.0 version. 

2. Support 2nd stream display in live view mode. 

Known Issues 1. AndroidViewer will show connection failed when user changed the 

RTSP path setting of IP camera. 

2. IP camera port number should be refer to the RTSP port number of 

IP camera (default is 554), but SF2012 and SF2111 series default is 

80. 

3. 2-way audio function in live view mode only supports IWH3216 , 

E5016(H), E1008(H) and P5036(H).  

4. If mobile memory buffer is limited, user might encounter delayed 

audio when using 2-way audio function. 

5. When the WiFi or 3G signal is weak or NVR/IP camera is busy, 

AndroidViewer can’t search total devices in LAN when using NVR/IP 

camera search function. 

6. AndroidViewer didn’t support customized Android version (like 

Samsung S3 SPH-L710 4.4.2 Sprint Version). 

Others N/A 
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Version 5.3.1022.26 

Introduction Official Release 

Hardware 

Compatibility 

Android system Mobile, PAD 

Operating Systems Android 2.3.5 above (except Android 5.0) 

Compatibility List 1. Camera: SF2121H-R, SF2121H-BHR, SF2121H-DVR, FB2027-1/(E), 

FB2027-2,FB2027-3/(E), FB3027, FB2028-T1/(E), FB2028-T2/(E), 

FB2028-TM/(E), FV2028-T/(E),FV2028-TM/(E), FX2000/(E), 

FB3028-RT1/(E), FB3028-RT2/(E), FB3028-RTM/(E), FD2020/(E), 

FD2020-M/(E), FD3020, FD3020-M, FV2028/(E), FV3028, 

FV3028-RT/(E), FV3028-RTM/(E), FX3000-R/(E), SF2012H, SF2012H-B, 

SF2012H-C, SF2012H-D, SF2012H-DV, SF2111H-BR, SF2111H-DR, 

SF2111H-DVR, SF2111H-R, FV1306, FV2006, FC1320-P, FC1320-PW, 

FC2020-P, FC2020-PW, SD1306, FD1020, FC1020-P, 

FC2020-P1,FC1000,FC1000-1,FD2000-1,FD2000-2,FD2000-3,SD2026,

FV2006-1,FV2026-M,FB1026,FB2026,FB2026-M,FB2026-F,FD2020-1,

FD2020-F. 

Change Log 1. Revise Android system support list, current version didn’t support 

Android 5.0. 

Known Issues 1. AndroidViewer will show connection failed when user changed the 

RTSP path setting of IP camera. 

2. IP camera port number should be refer to the RTSP port number of 

IP camera (default is 554), but SF2012 and SF2111 series default is 

80. 

3. 2-way audio function in live view mode only supports IWH3216 , 

E5016(H), E1008(H) and P5036(H).  

4. If mobile memory buffer is limited, user might encounter delayed 

audio when using 2-way audio function. 

5. When the WiFi or 3G signal is weak or NVR/IP camera is busy, 

AndroidViewer can’t search total devices in LAN when using NVR/IP 

camera search function. 

6. AndroidViewer didn’t support customized Android version (like 
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Samsung S3 SPH-L710 4.4.2 Sprint Version). 

Others N/A 
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Version 5.3.1022.25 

Introduction Official Release 

Hardware 

Compatibility 

Android system Mobile, PAD 

Operating Systems Android 2.3.5 above 

Compatibility List 1. NVR/DVR: E, P series, IWH series, EH series, NV series 

2. Camera: SF2121H-R, SF2121H-BHR, SF2121H-DVR, FB2027-1/(E), 

FB2027-2,FB2027-3/(E), FB3027, FB2028-T1/(E), FB2028-T2/(E), 

FB2028-TM/(E), FV2028-T/(E),FV2028-TM/(E), FX2000/(E), 

FB3028-RT1/(E), FB3028-RT2/(E), FB3028-RTM/(E), FD2020/(E), 

FD2020-M/(E), FD3020, FD3020-M, FV2028/(E), FV3028, 

FV3028-RT/(E), FV3028-RTM/(E), FX3000-R/(E), SF2012H, SF2012H-B, 

SF2012H-C, SF2012H-D, SF2012H-DV, SF2111H-BR, SF2111H-DR, 

SF2111H-DVR, SF2111H-R, FV1306, FV2006, FC1320-P, FC1320-PW, 

FC2020-P, FC2020-PW, SD1306, FD1020, FC1020-P, FC2020-P1 

Change Log 1. Increase NVR list number up to 1024. 

2. Fixed 2-way audio bug when using DDNS on NV series platform. 

Known Issues 1. AndroidViewer will show connection failed when user changed the 

RTSP path setting of IP camera. 

2. IP camera port number should be refer to the RTSP port number of 

IP camera (default is 554), but SF2012 and SF2111 series default is 

80. 

3. 2-way audio function in live view mode only supports IWH3216 , 

E5016(H), E1008(H) and P5036(H).  

4. If mobile memory buffer is limited, user might encounter delayed 

audio when using 2-way audio function. 

5. When the WiFi or 3G signal is weak or NVR/IP camera is busy, 

AndroidViewer can’t search total devices in LAN when using NVR/IP 

camera search function. 

6. AndroidViewer didn’t support customized Android version (like 

Samsung S3 SPH-L710 4.4.2 Sprint Version). 

Others N/A 
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Version 5.3.1019.22 

Introduction Official Release 

Hardware 

Compatibility 

Android system Mobile, PAD 

Operating Systems Android 2.3.5 above 

Compatibility List 1. NVR/DVR: E, P series, IWH series, EH series, NV series 

2. Camera: SF2121H-R, SF2121H-BHR, SF2121H-DVR, FB2027-1/(E), 

FB2027-2,FB2027-3/(E), FB3027, FB2028-T1/(E), FB2028-T2/(E), 

FB2028-TM/(E), FV2028-T/(E),FV2028-TM/(E), FX2000/(E), 

FB3028-RT1/(E), FB3028-RT2/(E), FB3028-RTM/(E), FD2020/(E), 

FD2020-M/(E), FD3020, FD3020-M, FV2028/(E), FV3028, 

FV3028-RT/(E), FV3028-RTM/(E), FX3000-R/(E), SF2012H, SF2012H-B, 

SF2012H-C, SF2012H-D, SF2012H-DV, SF2111H-BR, SF2111H-DR, 

SF2111H-DVR, SF2111H-R, FV1306, FV2006, FC1320-P, FC1320-PW, 

FC2020-P, FC2020-PW, SD1306, FD1020, FC1020-P, FC2020-P1 

Change Log 1. Support AVer NVR P5036-R, P5036-16-R 

2. Remove AndroidViewer on Google play, AndroidViewer HD is 

suitable both for Mobile and PAD platform. 

Known Issues 1. AndroidViewer will show connection failed when user changed the 

RTSP path setting of IP camera. 

2. IP camera port number should be refer to the RTSP port number of 

IP camera (default is 554), but SF2012 and SF2111 series default is 

80. 

3. 2-way audio function in live view mode only supports IWH3216 , 

E5016(H), E1008(H) and P5036(H).  

4. If mobile memory buffer is limited, user might encounter delayed 

audio when using 2-way audio function. 

5. When the WiFi or 3G signal is weak or NVR/IP camera is busy, 

AndroidViewer can’t search total devices in LAN when using NVR/IP 

camera search function. 

6. AndroidViewer didn’t support customized Android version (like 

Samsung S3 SPH-L710 4.4.2 Sprint Version). 
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Others N/A 
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Version 5.3.1017.19 

Introduction Official Release 

Hardware 

Compatibility 

Android system Mobile 

Operating Systems Android 2.3.5 above 

Compatibility List 1. NVR/DVR: E series, IWH series, EH series, NV series 

2. Camera: SF2121H-R, SF2121H-BHR, SF2121H-DVR, FB2027-1/(E), 

FB2027-2,FB2027-3/(E), FB3027, FB2028-T1/(E), FB2028-T2/(E), 

FB2028-TM/(E), FV2028-T/(E),FV2028-TM/(E), FX2000/(E), 

FB3028-RT1/(E), FB3028-RT2/(E), FB3028-RTM/(E), FD2020/(E), 

FD2020-M/(E), FD3020, FD3020-M, FV2028/(E), FV3028, 

FV3028-RT/(E), FV3028-RTM/(E), FX3000-R/(E), SF2012H, SF2012H-B, 

SF2012H-C, SF2012H-D, SF2012H-DV, SF2111H-BR, SF2111H-DR, 

SF2111H-DVR, SF2111H-R, FV1306, FV2006, FC1320-P, FC1320-PW, 

FC2020-P, FC2020-PW, SD1306, FD1020, FC1020-P, FC2020-P1 

Change Log 1. Increase camera list number to 1024. 

2. Support AVer IP camera: FD1020, FC1020-P, FC2020-P1 

Known Issues 1. AndroidViewer will show connection failed when user changed the 

RTSP path setting of IP camera. 

2. IP camera port number should be refer to the RTSP port number of 

IP camera (default is 554), but SF2012 and SF2111 series default is 

80. 

3. 2-way audio function in live view mode only supports IWH3216 , 

E5016 and E5016H.  

4. If mobile memory buffer is limited, user might encounter delayed 

audio when using 2-way audio function. 

5. When the WiFi or 3G signal is weak or NVR/IP camera is busy, 

AndroidViewer can’t search total devices in LAN when using NVR/IP 

camera search function. 

6. AndroidViewer didn’t support customized Android version (like 

Samsung S3 SPH-L710 4.4.2 Sprint Version). 

Others N/A 
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Version 5.3.1016.17 

Introduction Official Release 

Hardware 

Compatibility 

Android system Mobile 

Operating Systems Android 2.3.5 above 

Compatibility List 1. NVR/DVR: E series, IWH series, EH series, NV series 

2. Camera: SF2121H-R, SF2121H-BHR, SF2121H-DVR, FB2027-1/(E), 

FB2027-2,FB2027-3/(E), FB3027, FB2028-T1/(E), FB2028-T2/(E), 

FB2028-TM/(E), FV2028-T/(E),FV2028-TM/(E), FX2000/(E), 

FB3028-RT1/(E), FB3028-RT2/(E), FB3028-RTM/(E), FD2020/(E), 

FD2020-M/(E), FD3020, FD3020-M, FV2028/(E), FV3028, 

FV3028-RT/(E), FV3028-RTM/(E), FX3000-R/(E), SF2012H, SF2012H-B, 

SF2012H-C, SF2012H-D, SF2012H-DV, SF2111H-BR, SF2111H-DR, 

SF2111H-DVR, SF2111H-R, FV1306, FV2006, FC1320-P, FC1320-PW, 

FC2020-P, FC2020-PW, SD1306 

Change Log 1. Bug fixed: H.264 codec compatibility issue on NV series platform. 

Known Issues 1. AndroidViewer will show connection failed when user changed the 

RTSP path setting of IP camera. 

2. IP camera port number should be refer to the RTSP port number of 

IP camera (default is 554), but SF2012 and SF2111 series default is 

80. 

3. 2-way audio function in live view mode only supports IWH3216 , 

E5016 and E5016H.  

4. If mobile buffer is limited, user might encounter delayed audio when 

using 2-way audio function. 

5. When the WiFi or 3G signal is weak or NVR/IP camera is busy, 

AndroidViewer can’t search total devices in LAN when using NVR/IP 

camera search function. 

Others N/A 
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Version 5.3.1013.16 

Introduction Official Release 

Hardware 

Compatibility 

Android system Mobile 

Operating Systems Android 2.3.5 above 

Compatibility List 1. NVR/DVR: E series, IWH series, EH series, NV series 

2. Camera: SF2121H-R, SF2121H-BHR, SF2121H-DVR, FB2027-1/(E), 

FB2027-2,FB2027-3/(E), FB3027, FB2028-T1/(E), FB2028-T2/(E), 

FB2028-TM/(E), FV2028-T/(E),FV2028-TM/(E), FX2000/(E), 

FB3028-RT1/(E), FB3028-RT2/(E), FB3028-RTM/(E), FD2020/(E), 

FD2020-M/(E), FD3020, FD3020-M, FV2028/(E), FV3028, 

FV3028-RT/(E), FV3028-RTM/(E), FX3000-R/(E), SF2012H, SF2012H-B, 

SF2012H-C, SF2012H-D, SF2012H-DV, SF2111H-BR, SF2111H-DR, 

SF2111H-DVR, SF2111H-R, FV1306, FV2006, FC1320-P, FC1320-PW, 

FC2020-P, FC2020-PW, SD1306 

Change Log New Feature: 

1. Support 2-way audio for E5016 and E5016H 

2. Support analog camera PTZ setting 

 

Known Issues 1. AndroidViewer will show connection failed when user changed the 

RTSP path setting of IP camera. 

2. IP camera port number should be refer to the RTSP port number of 

IP camera (default is 554), but SF2012 and SF2111 series default is 

80. 

3. 2-way audio function in live view mode only supports IWH3216 , 

E5016 and E5016H.  

4. If mobile buffer is limited, user might encounter delayed audio when 

using 2-way audio function. 

5. When the WiFi or 3G signal is weak or NVR/IP camera is busy, 

AndroidViewer can’t search total devices in LAN when using NVR/IP 

camera search function. 
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6. AndroidViewer can’t decode h.264 codec when connect to NV series 

DVR. 

Others N/A 
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Version 5.1.109.13 

Introduction Official Release 

Hardware 

Compatibility 

Android system Mobile 

Operating Systems Android 2.3.5 above 

Compatibility List 1. NVR/DVR: E series, IWH series, EH series, NV series 

2. Camera: SF2121H-R, SF2121H-BHR, SF2121H-DVR, FB2027-1/(E), 

FB2027-2,FB2027-3/(E), FB3027, FB2028-T1/(E), FB2028-T2/(E), 

FB2028-TM/(E), FV2028-T/(E),FV2028-TM/(E), FX2000/(E), 

FB3028-RT1/(E), FB3028-RT2/(E), FB3028-RTM/(E), FD2020/(E), 

FD2020-M/(E), FD3020, FD3020-M, FV2028/(E), FV3028, 

FV3028-RT/(E), FV3028-RTM/(E), FX3000-R/(E), SF2012H, SF2012H-B, 

SF2012H-C, SF2012H-D, SF2012H-DV, SF2111H-BR, SF2111H-DR, 

SF2111H-DVR, SF2111H-R, FV1306, FV2006, FC1320-P, FC1320-PW, 

FC2020-P, FC2020-PW, SD1306 

Change Log New Feature for E-series NVR 

1. Support auto-search NVR/IP Camera 

2. Support event search in playback mode 

3. Show NVR health status 

4. Show POS information 

Improvement: 

3. Support digit-PTZ in live view and playback mode  

4. Bug fixed 

 

Known Issues 1. IP camera will show connection failed when user change the RTSP 

path setting. 

2. When setting IP camera, the port number should be refer to the 

RTSP port number of IP camera (default is 554) except SF2012 and 

SF2111 series (default is 80).   

3. 2-way audio function in live view mode only supports IWH3216.  

4. AndroidViewer doesn’t support PTZ function with analog camera. 

5. POS information only support playback mode in this version. 
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6. When the WiFi signal is weak or NVR/IP Camera is too busy, 

AndroidViewer can’t search total devices in LAN when using 

NVR/IPCamer search function. 

Others N/A 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
Release Notes 
____________________________________________________________________   
 
Product AndroidViewerHD 

  

 

©  2013 AVer Information Inc. All rights reserved. 
All rights of this object belong to AVer Information Inc. Reproduced or transmitted in any form or by any means without the prior written permission of 
AVer Information Inc. is prohibited. All information or specifications are subject to change without prior notice. “AVer” is a trademark owned by AVer 
Information Inc. Other trademarks used herein for description purpose only belong to each of their companies. 
 

Version 4.5.106.7 

Introduction 3th Official Release 

Hardware 

Compatibility 

Android system Mobile 

Operating Systems Android 2.3.5 above 

Compatibility List 1. NVR: Full range of AVER NVRs/DVR 

2. Camera: SF2121H-R, SF2121H-BHR, SF2121H-DVR, FB2027-1, 

FB2027-2,FB2027-3, FB3027, FB2028-T1, FB2028-T2, FB2028-TM, 

FV2028-T,FV2028-TM, FX2000, FB3028-RT1, FB3028-RT2, 

FB3028-RTM, FD2020, FD2020-M, FD3020, FD3020-M, FV2028, 

FV3028, FV3028-RT, FV3028-RTM, FX3000-R, SF2012H, SF2012H-B, 

SF2012H-C, SF2012H-D, SF2012H-DV, SF2111H-BR, SF2111H-DR, 

SF2111H-DVR, SF2111H-R 

Change Log 1. Support AVer EOL product (NV series, EB series). 

Known Issues 1. When the internet connection is unstable or 3G signal is weak, live 

view image maybe broken or lost.   

Others N/A 
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Version 4.7.107.9 

Introduction Official Release 

Hardware 

Compatibility 

Android system Mobile 

Operating Systems Android 2.3.5 above 

Compatibility List 1. NVR: Full range of AVER NVRs/DVR 

2. Camera: SF2121H-R, SF2121H-BHR, SF2121H-DVR, FB2027-1, 

FB2027-2,FB2027-3, FB3027, FB2028-T1, FB2028-T2, FB2028-TM, 

FV2028-T,FV2028-TM, FX2000, FB3028-RT1, FB3028-RT2, 

FB3028-RTM, FD2020, FD2020-M, FD3020, FD3020-M, FV2028, 

FV3028, FV3028-RT, FV3028-RTM, FX3000-R, SF2012H, SF2012H-B, 

SF2012H-C, SF2012H-D, SF2012H-DV, SF2111H-BR, SF2111H-DR, 

SF2111H-DVR, SF2111H-R, FV1306, FV2006, FC1320-P, FC1320-PW, 

FC2020-P, FC2020-PW, SD1306 

Change Log 1. Support more camera model 

Known Issues 1. IP camera will connection failed when user change the RTSP path 

setting from IP camera’s web UI. 

2. When setting IP camera, the port number should be refer to the 

RTSP port number of IP camera.   

3. 2-way audio function in live view mode only supports for IWH3216.   

Others N/A 
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Version 4.5.106.7 

Introduction 3th Official Release 

Hardware 

Compatibility 

Android system Mobile 

Operating Systems Android 2.3.5 above 

Compatibility List 1. NVR: Full range of AVER NVRs/DVR 

2. Camera: SF2121H-R, SF2121H-BHR, SF2121H-DVR, FB2027-1, 

FB2027-2,FB2027-3, FB3027, FB2028-T1, FB2028-T2, FB2028-TM, 

FV2028-T,FV2028-TM, FX2000, FB3028-RT1, FB3028-RT2, 

FB3028-RTM, FD2020, FD2020-M, FD3020, FD3020-M, FV2028, 

FV3028, FV3028-RT, FV3028-RTM, FX3000-R, SF2012H, SF2012H-B, 

SF2012H-C, SF2012H-D, SF2012H-DV, SF2111H-BR, SF2111H-DR, 

SF2111H-DVR, SF2111H-R 

Change Log 1. Support AVer EOL product (NV series, EB series). 

Known Issues 1. When the internet connection is unstable or 3G signal is weak, live 

view image maybe broken or lost.   

Others N/A 

Ps The latest update should be listed on the top 
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Version 4.3.104.6 

Introduction 2nd Official Release 

Hardware 

Compatibility 

Android system Mobile 

Operating Systems Android 2.3.5 above 

Compatibility List 1. NVR: Full range of AVER NVRs/DVR (except EOL product) 

2. Camera: SF2121H-R, SF2121H-BHR, SF2121H-DVR, FB2027-1, 

FB2027-2,FB2027-3, FB3027, FB2028-T1, FB2028-T2, FB2028-TM, 

FV2028-T,FV2028-TM, FX2000, FB3028-RT1, FB3028-RT2, 

FB3028-RTM, FD2020, FD2020-M, FD3020, FD3020-M, FV2028, 

FV3028, FV3028-RT, FV3028-RTM, FX3000-R, SF2012H, SF2012H-B, 

SF2012H-C, SF2012H-D, SF2012H-DV, SF2111H-BR, SF2111H-DR, 

SF2111H-DVR, SF2111H-R 

Change Log 1. New user interface with new process 

2. Customized login password checking method 

3. Support new camera module (Aver homemade) 

4. Remove slide feature in live view mode. 

Known Issues 1. When the internet connection is unstable or 3G signal is weak, live 

view image maybe broken or lost.   

Others N/A 

Ps The latest update should be listed on the top 
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Version 4.1.100.4 

Introduction 1st Official Release 

Hardware 

Compatibility 

Android system Mobile 

Operating Systems Android 2.3.5 above 

Compatibility List NVR: Full range of AVER NVRs/DVRs 

Camera: SF2012H, SF2012H-B, SF2012H-C, SF2012H-D, SF2012H-DV, 

SF2111H-BR, SF2111H-DR, SF2111H-DVR, SF2111H-R 

Change Log N/A 

Known Issues N/A 

Others N/A 

 


